
General Practice Divisions - Victoria

General Practitioner Register
(GPR)

General Information Manual

February 2001 (Revised June 2002)



General Practice Divisions - Victoria.                                              General Practitioner Register (GPR)

-2-

General Practice Divisions - Victoria

General Practitioner Register

Contents

1. INTRODUCTION..................................................................................................3

2. VIEW GP..............................................................................................................6

3. VIEW PRACTICE .................................................................................................9

4. VIEW POST BOX...............................................................................................10

5. VIEW AUDIT LOG..............................................................................................10

6. DOWNLOAD DATA............................................................................................11

7. SUBMIT DATA ...................................................................................................13

8. VIEW SUBMISSIONS ........................................................................................13

9. GP-PRACTICE DATA ........................................................................................13

10. ADD NEW USER ...............................................................................................14

11. EDIT USER DETAILS ........................................................................................15

12. DELETE USER ..................................................................................................16

13. USER PASSWORD ...........................................................................................17

The General Practitioner Register (GPR) is an initiative of General Practice Divisions -
Victoria. It is funded by the Victorian Department of Human Services and the
Commonwealth Department of Health and Ageing (DoHA). The software for the GPR
was developed by Dr. Leonard Whitehouse of Computer Applications Management Pty.
Limited under contract to GPDV.

This General Information Manual provides an overview of the operation of the GPR.
Please direct inquires and/or comments to admingpr@gpdv.com.au.

We welcome your comments and feedback.

Bill Newton
CEO
General Practice Divisions – Victoria
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General Practice Divisions - Victoria
General Practitioner Register (GPR)

1. Introduction

The General Practitioner Register (GPR) is a comprehensive computer system used by GPDV
to maintain a database of GPs in Victoria. The system runs on a network of personal computers
within GPDV and is accessible to users via the World Wide Web.

This manual describes the facilities provided for accessing the system via the Internet.

Run your Internet Browser (Microsoft Internet Explorer 5 or greater — Netscape is not supported)
and connect to the GPDV Web Site by entering http://www.gpdv.com.au. The following screen
will be displayed.

The GPDV Web Site provides information about the services offered by General Practice
Divisions Victoria (GPDV). You can use the web site to update your knowledge of GP activities
in Victoria.

Clicking the menu item GP Register at the bottom of the GPDV home page provides access to
the GPR. The following brief description of the GPR is displayed.

http://www.gpdv.com.au/
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Please note the references to the contract conditions for the use of the GPR and file transfer
formats provided for downloading register data.

Click the word here to access the GPR. Adjust your browser for best performance of the GPR
by setting your screen resolution to 1024 × 768 pixels or higher and 256 colours or higher.  To
do this you must:

•  Locate your PC’s “Display Properties”, to do this please do the following:
•  Place cursor on desktop screen on your PC
•  Right mouse click (on the desktop)
•  On the menu select “Properties”
•  Select the “Settings” tab
•  Change your “Screen Resolution” or “Desktop Area” to 1024 x 768 pixels (by

moving the slide bar across to the right)
•  Select the OK button

If you experience any problems please contact your IT support person
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Click the red button to log in to the GPR.

Access to the GPR is restricted to registered users. The registration process is explained in
the description provided above. Registered organisations and users are issued with codes and
passwords to allow entry to the GPR as follows.

Enter your details into the Log-In Screen and click the OK Button.
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Click the GPR menu items to access facilities within the GPR.
2. View GP

Click View GP to select and view GP information from the GPR. You may then choose to view
GPs by code, name, suburb, post code, query or list.
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To optimise performance of the GPR for users with dial-up modems, the system requires you to
select the starting character of the required code, name, etc.
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The selected GPs are displayed in the following screen. You can view the full list by scrolling with
your mouse at the top or bottom of the list.

Information recorded for the selected GP is displayed as follows.

Click the Exit button to return to the previous screen.
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3. View Practice

Click View Practice to select and view Practice information from the GPR.

These facilities are similar to those described for GPs in Section 2 above.
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4. View Post Box

This facility has been developed for divisions of general practice only and is unavailable to
hospital users.

5. View Audit Log

This facility has been developed for divisions of general practice only and is unavailable to
hospital users.
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6. Download Data

The download facility has been designed for hospitals to download GPR records as a file.  This
then enables the hospital to import the downloaded file directly into their existing IT systems.  The
files have been setup in different formats to be compatible with the different IT systems that are
used within Victorian Hospitals.

Before downloading any of these files please contact your IT support person to find which file best
suits your hospital IT system. If you require further explanation please contact Scott Bennett
at GPDV (s.bennett@gpdv.com.au).

Click Download Data to select information to download to your system. Authorised hospitals have
access to download options 1,2,3,4,5,6 and 10. Download options 7, 8 and 9 are available to
divisions of general practice only.
-11-

This screen displays the name and type of the download, the date the data was last uploaded by
GPDV and a sample of the specified format.

The user can click on either the Name and Type button to download the file or check to see what
the format will look like by selecting the Sample button.

GPDV will ensure that these files are updated on a regular basis with the latest information.  This
will be done on a monthly basis.

mailto:s.fitzgerald@gpdv.com.au)
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Click on the Name and Type button to download the file. As an example, 1. GP Data in CSV
Format will be displayed as follows:

Click the Sample button to display a sample of a specified format, e.g. Format 1, as follows:
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7. Submit Data

Details of this facility are being finalised as at June 2002 and should become available in the near
future.

It is recommended when hospitals come across an incorrect GP/Practice record or a GP/Practice
that does not exist within GPR they can submit changes to GPDV by emailing details of the
incorrect record to admingpr@gpdv.com.au.

It is suggested that hospitals generate a list of GP changes periodically (weekly is suggested),
then email the list to GPDV for verification and incorporation into the GPR.

The minimum fields that GPDV requires from the hospital for a given record is:
GP Name
Practice Address (street and suburb/town)
Practice Phone Number

8. View Submissions

Details of this facility are being finalised as at June 2002 and should become available in the near
future.

9. GP-Practice Data

This facility has been developed for divisions of general practice only and is unavailable to
hospital users.

mailto:admingpr@gpdv.com.au
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10. Add New User

Click Add New User to add a new user to your site. The following screen is displayed.

Enter the code for the new user and click the New User button.  The system checks that the code
is not currently in use and displays the following screen to allow entry of user data.

This facility is available only to the supervisor of a subscriber site (a hospital, division or other
registered body). The supervisor may define additional users as required. User details may be
modified or deleted entirely by the supervisor. Note that user passwords are entered separately
as described in Section 13.

Enter the required details and click Save to register the user.
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11. Edit User Details

Click Edit User Details to change a user at your site. This facility is available only to subscriber
supervisors and lists users at a site as follows.

Select the required user and click the Edit button.

Make the required changes and click Edit to save the changes.



General Practice Divisions - Victoria.                                              General Practitioner Register (GPR)

-16-

12. Delete User

Click Delete User to delete a user from your site. This facility is available only to subscriber
supervisors and lists users at a site as follows.

Highlight the user you wish to delete and then click the Delete button. The system displays the
following screen to allow you to validate the deletion.

Click the Delete button to delete the User.
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13. User Password

Click User Password to enter or change the password for a user at your site. This facility is
available only to subscriber supervisors.

Enter the required user code and then enter the password twice. The system checks that the user
code exists and that the two passwords match. The system then changes the user’s password
as directed.
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