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e Divisions<—2>Locum

e First Locum sale — 1995 — ‘advertising
free’

e “Cottage Industry”
— GPCG Management Committee
— MSIA

e 1999 — HotHealth

e 2000 — Global Health/KPMG
— SQL version of Locum



Traditional
medicine

IliIness Model

*Provider focus

Consumers passive

eInstitution centralised

eEpisodic illness

eHealthcare providers as authorities
ePoorly coordinated services
eFragmented health information

G L BEAL HEALTH

a working systems company

Information Age
health care

Wellness Model

*Person focus

eConsumers supported to be active
eCommunity distributed

eLifelong health and wellness
eHealthcare providers as partners
*Well coordinated services

*Well integrated health data
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HOSPITAL
CLINICAL
SYSTEM

COMMUNITY
CLINICAL
SYSTEM

eDischarge

) eConsultation
Summaries

Summaries

eTest results

eReferrals

HEALTH
RECORD

HOME
SCHOOL OFFICE
INTERNET CAFE

LIBRARY etc
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<Locum3>

Community Clinical System
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Consultation Progress Notes
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*Flexible, template driven - html
«Shortcuts to frequently used formats or text

sIncorporates - Drop down lists, Checkboxes, Tables, digital
photos and a unigue set of 3D body images



v Flexible Security
module

v Snapshot - overview

v" Clinical Summary
« Current/Past problems
e Family History
e Immunisations
* Measurements
* Current Medication list

v Medication
Management

v" Inbox
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v" Clinical Progress

Notes

v Documents/Referral
generation

Recal
Patho
Radio

NN X X

management
ogy module
ogy download

Preventive Health
orompts

v Patient Education
v Clinical Tools
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<HotHealth>

Consumer Clinical System



G L BEAL HEALTH

a working systems company

Definition:

“Gartner defines PHR’s as Internet accessible
repositories for storing information that helps
describe an individual’s health status and that
are optimised primarily for consumer use.”

(Gartner Research note TU-11-1881, Defining the Personal Health Record, July 2000)

PHRs will be a key component of our
emerging e-health environment
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“By 2004, the personal health record will become the
foundation environment for managed health
apphcat'OnS (07 pI’ObabIhty)" (Gartner Group, November 1999)

“Personal Health Records are an extension of the
consumer-empowerment movement that is hitting
healthcare blg time” (Modern Healthcare, February 2000)

“The benefits Personal Health Records deliver make it an
|neV|tab| I ity” (First Consulting Group, May 2000)
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e Online Personal Health manager
— Health Promotion & Wellnhess
— Optimising Chronic Condition Management

e Support consumers to:

— be more informed and pro-active about their health
9

— partner more effectively with their providers

— communicate with providers and share health

Information securely
9
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Access to personal health information

— single, life-long health record
e emergency record

— anywhere, anytime

Empowers & enables

— age/gender-specific health promotion

— chronic condition management and coordination
Integrates

— “3D” - Information & tools in context

— direct consumer input with uploads from providers
— Best practice recommendations

Control - privacy, consent & authorisation
Enables a shared care model
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Provider keeps their complete clinical record
— Control over uploading to patient record

Encourages provider/patient partnership
— Share pertinent parts of health record with patients
— Share care plans/discharge information etc

Access to selected patient health data

— emergency record, or more with authorisation

— anywhere, anytime

Integrates

— Direct consumer input with uploads from providers

Enables a shared care model — benefits all
participants
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Life-long health care
— Pregnancy->Birth->Infancy-> Childhood—-> - > Adult

Shared health care

— Antenatal — GP/hospital/midwives
— Chronic conditions — asthma, diabetes, palliative care symptoms

Targeted community health initiatives

— Quit Smoking/Pap Smears/Depression
— Consumer clinical decision support

Day to Day

— Optimising Condition management
— Scheduling appointments

— Encouraging compliance
» Eg use of SMS messages/Pagers for medication reminders
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e Health@home

— RDNS/GP liaison
— Hospital In The Home

— Patient monitoring - real-time/remote
» Diabetes
« Palliative Care — pain and symptom control

e Health@work

— Occupational Health & Safety campaigns

e Health@school

— Immunisation history
— Excursion/Camp emergency record
— Asthma/Diabetes Management plan
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Example of shared-care model

Shared Diabetes Record:

— History & background
— ‘Snapshot’ - recent clinic consultation, test results
— Immediate glucometer readings/graphs

Secure messaging via HotHealth server
— Patient initiates request, including authorisation and consent
— Patient@Home €<—-> Diabetes Educator@RCH

Management advice

— Real-time

— Remote

— In context

— Record retained for medico-legal purposes
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Online boost for diabetes service

A Melbourne trial aims to
make life easier for teen
digbetics and their
carers, writas Sue Gant.

vicpgets with diabetes
e Iomping iterer
healih recards 0 A Test
that experts buope will
e L iy Jur e
e ire enline per e
resecid s,

Lostead of 1sing a srtaphnok
o tecord nlond glooose mead-
gz, thew are toading them
ditectir onm MCs thromeh i

| bhead gl mclers,

Ui swstem allowes T o
uplogal he fndermatinn from
rneit bard disk thromgh g weh
bmramer T # apeaial inlerol
sites, BpcterlJialeles, wive Jie
recuods ame kep and, wilh
pernlsion, ane acorsshla by
dactors and miaes.

D Fevgng Cameron, bead of

' diabetes services wl B Rovil
Childnn's Hosploal i
Melbouye, savs thar ghucose
readings ale taen S Tines a
day T enang & dianetic’s sngar
teval in mamaped. T te Blood
enagar Jeved i loue Lughe, padencs
can [l into & corma.

Biariarmie-as Alabarmes naaldls

Dr Fergus Cameoron with brotfera Anndres and Skephen Anana (ight), both dishetics, wha e part of Melbewne's Roval
FICTUTE: T2EC LS

Children's Hospitad owlins brlal.

thesr Bluod plucoe e Jevels,

Poor 1evord keepang makes
difficult for docters T estahilish
trevids snid manage The dis .

Thers are 300 palients, ageld
1-18, toating the system, which
hee been designed be UL and
wiedical staff at e hospital and
climiciens imnlined in
ErtHaalth. “It's a major sten

Fvrmnieed " TTsutber Tenliee Db

o the gite, which was doveloped
to give o'l penpie 2 method of
anreasing their health recunds,
alan relieves the proossooe o
iy siil

Lhere are only thees ninse
ecluiczings Top LN disheras
parisrtz at the hospical. They
Liker o o 590 cadls o day and
spend e das teacking

sl wweliees Thaer g Aol

“The nueses can dn their jon
berer and more quickly whilt
e kil aie Duilding cheir
fisrory nf diabeles oo the wWeb
and ther cen bave & complats
rerrnd of thelr kealth,” Lesie

aumerom =avs wirkioad for
the diabetey muraing siell is
Taorrending'

Ttk b mewe mimeneri.

s
x E i3
®, Dlabwtic taies  *oF Sends eading
2 bland sngar - Bos compuier hand
o raading g %0 ik v alide.

* kil sugr .

g

BT R s e s
imtarmteed charing inlornadsg
sessiens and errange fos follow-
up cally in Comene eney cases
Theey can also azehoe the

“uelkes To enAUTE PIIpET

LU SRR

“Menggement of workdoad
ane acchiving of advice are orifi-
Gl for us,” Caneron savs, Yo
ez lse oandpulare the dara to
address aperitic dlinical -
quaatiems Thar Taight arise.

The HotTleal b site, sel uo by
a proiep of clinicians including
Tevslie 0n 19940, alan makes ths
repord s more interacdve. Heot-
[Tzaith is the gereral heallh snd
gl lness site and BedlesDdabeles

" Batalianets

Ualuseecds measding "o, |62 aneasssd
o disg o Mydneam
"pessnmal flean Lt ;

A
L SRR
I S

II iz usefizl for heth patiens
o dormoms won cen huaild
grapha sl track hedghel il
ol wvesage Bloud sugae conteal,

Every thrmoe manchs the chil-
deez Bowve to consult in persnn
with doerars, whe rely on the
“rEry serepbonky” 0 wmder-
stand the heelth of the dhild

“Ihiy Ievee wwgh Ideas
abvaur seadings but they don't
sze the trenda peolving,” Teslic
SAYS.

“URy an il s Qo
diabieles Deciise Lhey need
Jevclback abuut managensr of
the diseaze iqnds there are an



company

GL@BP‘L HEALTH
a working systems

<www.hothealth.com>
<www.betterdiabetes.com>



GL@B&L HEALTH
a working systems company

<MasterCare>

Hospital Clinical System
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Full Web
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Interface

Interface Layer — eSwitch
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v Pathology result reporting
v Radiology result reporting
v Other clinical and administrative data

v Full, flexible Electronic Discharge
Referral

v' Clinician/Ward/Unit patient lists
v General practitioner access
v Medication Management - soon
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Patient: BLANK, BRONWYN

a Welcome to MasterCare - Microsoft Internet Explorer

Dr Hugh Leslie
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Jun 21 10 | ' | li:g-nrf | search li‘ét_ | results histary) toals print

Discharge Summary - Patient Demographic Details

123456-W BLANK, BRONWYN (F) 1Jan 1961 (41 yrs)

Discharge Summary Pages

Patient Details

UR#: 123456
Name: BLANK, EROMNWYT
DOB: 014011551
Sex: F
Address: 10 SOMEVWHERE STREET
MELBOLIRNE 3000
Phone: 9123 4567 [
Adm. Date: 2041252001 12:00 Discharge Date: 2311272001 12:00
Ward 21 Expected Discharge Date: f'"21 Jun 2002 =
Unit

| SAVERS WURK IN PRUGRESS Eﬂ SAVE ASINTERIM [ SAVEAS COMPLETE i EREVIEW | el || lzar =

@ L B




a Welcome to MasterCare -

(I FEEDBACK

Jun 21 10:47

Discharge Summary Pages

Microsoft Internet Explorer

User:

Patient:

==rdl || b Nl
e

log=off search

Dr Hugh Leslie
BLAMNEK, BROMNWYM

li";t_ results | history |

tools
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Discharge Summary - Adbo Pain/Append - Discharge & Follow Up
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123456-W BLANK, BRONWYN(F) 1Jan 1961 (41 yrs)

Discharge Medications Route Dose Frequency Duration Hosp Pharm?
|smecillin Trikydrate |oral [250mg  [Ixdaily [Sdays [YESz]
IParacetamDI IDraI |2 xB00mg IE hourly |2 days IND j

Diet - Your child may eat and drink as desired, It is
usual for appetite to be reduced for a few days.

Bath ar shower - Your child may bath ar shower as
narmal. The wound is covered by a waterproof plastic
dressing.

Oressing - The dressing may be removed after 7 days or
wour surgeon will do this at your follow up visit, Stitches
are dissolving and do not need to be removed,

Activities - Your child may resume light activities and
exercise when desired. Avoid rough or contact games
and heavy lifting as applicable.

your child may return to school when walking
comfortably and feeling fit.

Pain - Paracetamaol (Panadol or Dymadon) may be given
according to the instructions on the bottle, Do not give
more than & doses in 24 hours,

|@ Dane

I_ I_ I_ Local intranet

=

I
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WMELBOURMNE 3000
Phone: 9123 4567
Adm. Date: 201122001 12:00 Discharge Date: 23M2A2001 12:00
Ward 21

Admission Weight 55

Final/Principal Diagnosis
Acute suppurative appendicitis
Meckels diverticulum

xfghfgh
Discharge Medications Route Dose Frequency Duration Hosp Pharm?
Arnoxzicillin Trihpdrate oral 250 mg 3 1 daily 5 days YES
Paracetamal oral 2% 500mg & hourly 2 days [RLe

Discharge Instructions

Diet - ¥our child may eat and drink as desired. It is usual for appetite to be reduced for a few days.
Bath ar shower - Your child may bath or shower as normal. The wound is covered by a waterproof
plastic dressing.

Dressing - The dressing may be removed after ¥ days or your surgeon will do this at your follow up
visit. Stitches are dissolving and do not need to be remaoved.
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for the Holy Grail

The move to electronic discharge summaries is
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2001 — GH Acquired by Working Systems Solutions
(ASX:WSS)

e |IT Company with strong health focus
e 30% of hospitals use WSS PAS
e E-Learning — Uni-U
e Professional Services
e E-switch messaging engine
e Currently, 60 staff
— Melbourne 23
— Perth 34
— Sydney 2
— Singapore 1
e Aggregated all Health assets through the Global Health brand —

the health business of WSS which represents 80% of our
business & revenue.
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PAS - legacy systems = 300+ hospitals

— New e-PAS — live in 5 sites, another 2 before end financial year
Womens & Children’s Health — MasterCare across dual campus, incl eDRS
NSW Health — eDRS (Australian Doctor March 12, 2004)

— Hunter AHS & Northern Sydney - live
— SE Sydney & New England before end financial year

Royal Children’s Hospital - BetterDiabetes — 325 patients, 5 DNE
www.FamilyGP.com.au - HotHealth as a self-care consumer portal

Canning Division - GPReferralNet for After-hours clinic and Diabetes
Referral to community health centre; HeSA

E-switch - Embedded in all GH clinical products
— In over 30 Health settings - HIC Online and Eclipse
— Non-Health - Woodside Petroleum, Wilson Parking

Locum Doctor’s desktop used by over 400 clinicians
— MediConnect, PaGSIP, ADRAC

MHAGIC - Mental Health case management for ACT
KCOnFab @ Peter MacCallum — breast cancer research database

2> Applications for HealthConnect



