
 
 
 
    
    
 

   
CARING FOR YOUR VACCINE 

  tips for patients  
 

 
 

To be effective as protection against disease, vaccines must be 
stored and transported in a way that maintains their temperature 
between 2°C and 8°C.  If your vaccine is exposed to heat, direct 
light or becomes frozen your vaccination could be less effective, or 
you may have to discard the vaccine and pay for a replacement. 

 
 
REMEMBER 
 

DO pre-arrange with your pharmacist to collect your vaccine immediately 
prior to your doctor’s appointment as he/she may need to order it 

  or 

DO take your vaccine to your medical clinic and request they store it in their 
vaccine fridge until your appointment time 

DO keep the vaccine in its original packaging 
 
DO use a small esky/insulated container to transport your vaccine in if your 

journey to the medical clinic is longer than half an hour 
 
DO keep the vaccine in a cool place and out of direct sunlight whilst 

transporting it to your medical clinic. 

 
DO let the receptionist know you have a vaccine so it can be refrigerated 

while you wait 

 
DO tell your doctor if the vaccine has been frozen, exposed to light or not 

refrigerated. 
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