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1. Creating the culture for quality

2. Implementing the structures and processes 
to support quality

3. Building the technical infrastructure to 
support quality

4. Aligning quality initiatives with strategic 
priorities

Quest for Quality – Health Canada
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NHS Clinical Governance 
Framework

• Clinical Risk Management
• Clinical Quality & Safety Framework
• Consumer Participation
• Clinical effectiveness 
• Clinical audit 
• Evidence based practice 
• Credentialing/professional development 
• Research and Development 
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Clinical Governance

Western Australian Clinical Governance 
Guidelines
– Consumer Value
– Clinical Performance & Evaluation
– Clinical Risk
– Professional Development & Management 


